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Preface

The International Federation of Surveyors (FIG) is a UN -alTredited non-government organisation
whilh represents the interests of surveyors throughout the world. Those who belong to its member
assoliations work in government, in the [orporate seltor and in the private seltor, as praltitioners,
alademils or researlhers. All seek the highest standards of professional and tehnilal in the delivery
of their servires.

One [onsequen(e of globalisation and the opening up of markets to foreign partiCipation is the need

for professional and ethilal standards that apply to all. This is to ensure fair Competition, to build and
retain the [onfiden(e of [lients, to protelt the environment within whilh we all live, and to respel(t the
interests of third parties.

Whereas [ultures, political systems, awareness and understanding of professional praltile differ from
nation to nation, there are [ertain fundamental prinCiples that, in the view of FIG, should apply to all.
Whilst it is the responsibility of national professional bodies to set lolal standards for professional
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Tondu(t, FIG has sought to help its members by preparing the following statement of ethi‘al prinliples
and model Code of professional [ondult whi"h between identify the key issues that need to be
inCluded in any national [ode.

On behalf of FIG | would like to thank Ken Allred and those [blleagues who worked with him on the
preparation of this doLument. Together with the FIG Companion publiCations on [onstituting
professional assoliations and on [ontinuing professional development, it will help all who praltise the
disliplines of surveying to meet the needs of the markets and the Communities that they serve.

Professor Peter Dale
President, FIG

Background

1.

The surveying profession is reLognised globally as one that adheres to fundamental ethiCal
prinLiples.

The International Federation of Surveyors (FIG) reCognises that, due to international differen’es
of [ulture, language, and legal and solial systems, the task of preparing a detailed ‘ode of
professional fondult must rest with eah member assoliation, whilh also has the responsibility
to implement and enforle sulh a [ode.

FIG also relognises that, given the global mobility of surveyors, it is important to establish
Tommon ethiral prinliples and Codes of professional [ondult. As part of its role in providing
guidanle and enlouraging the harmonisation of standards, FIG offers this model [ode.

A professional is distinguished by [ertain [haralteristi(s in[luding:

mastery of a partiCular intelle(tual skill, aCquired by edulation and training;
alleptanie of duties to soliety in addition to duties to [lients and employers;

an outlook that is essentially objeltive; and

the rendering of personal servile to a high standard of Condu’t and performan(e.

Professional surveyors re[ognise that their ethial responsibilities extend to the publi[] to their
lients and employers, to their peers and to their employees. AlTordingly they alknowledge the
need for integrity, independen(e, [are and [ompetenle, and a sense of duty. They uphold and
advan(e these values by:

m supporting and partilipating in the [ontinuing development of the surveying
profession;

m serving with honesty and forthrightness and within areas of their lompeten(e; and

m using their expertise for the enhanement of soliety and the stewardship of
resour’es.

FIG reflommends that surveyors and assoliations of surveyors adopt the following ethilal
prinLiples and model [odes of professional [ondult or, where appropriate, adapt them to lo[al
values and [ustoms.

Ethical Principles

Integrity

Surveyors

B maintain the highest standards of honesty and integrity towards those with whom they Come

into [ontalt, either direltly or indireltly; and

m alTurately and Conslientiously measure, reford and interpret all data and offer impartial advile
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based thereon.

Independence

Surveyors

m diligently and faithfully exelute their role alTording to the law; and
B maintain their objeltivity and give their [lients and employers unbiased advil e, without
prejudile or favour either towards or against other organisations or persons.

Care and competence

Surveyors

k maintain their knowledge and skills, keep abreast of developments in their fields of praltile and
apply their expertise for the benefit of soliety;

m only take on work that they reasonably believe they will be able to (arry out in a professional
manner; and

m exerlise [are in the performan(e of their duties.

Duty

Surveyors

m maintain [onfidentiality about the affairs of their [urrent and former (lients and employers
unless required by law to make disClosures;

m avoid fonflifts of interest;

m take environmental Con[erns into alTount in their operations and altivities;

i relognise the interests of the publiflwhen providing serviles to their [lients or employers; and

m [ondult their work to the best of their ability, giving due [onsideration to the rights of all parties.

The Public Interest

1. The first duty of surveyors is normally to their [lients or employers but as professionals they
also have a duty to the publi’l Surveyors are falt finders and providers of opinions and advile.
It is important that they are diligent, flompetent, impartial and of unquestionable integrity in
ensuring that the information they provide is true and Complete and that the opinions and advile
that they give are of the highest quality.

2. The work of surveyors has [umulative and long term effe(ts on future generations. Many of the
funltions of surveyors, even those performed for private (lients, are by their nature funitions
that have a lasting impalt on soliety. Most information belomes publil] information at some
point in time and may be used for purposes other than those for whilh it was initially intended.
The information reforded by early surveyors and explorers has, for example, subsequently
been used for the expansion of geographilal knowledge and for land development. Similarly,
land management systems designed for today [reate an environment in whiCh future
generations will live, work and play. The prinliples of sustainable development require
surveyors to work as mulh for the future as for the present.

3. Clients, employers and the publilCimust be [onfident that surveyors have exerlised objeltivity in
arriving at their professional opinions. These obligations may sometimes appear to be in Lonflit
with the obligations that surveyors owe to their [lients, their employers and their peers.
Surveyors have a duty to the truth, even when it may not be in the best interest of their [lients
or employers.

4. All surveyors, whether they be private prattitioners, employees in the private seltor, publil]
servants or edulators, should disCharge their professional duties and adhere to ethilal
prinLiples in alTordanle with the following model [ode of professional Condult.
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Model Code of Professional Conduct

FIG reCommends the following [ode of [ondult as the minimum to be expelted of all professional
surveyors.

1. In general, surveyors

exerlise unbiased independent professional judgement;

i alt flompetently and do not alTept assignments that are outside the sl ope of their professional
rompetenle;

m advanle their knowledge and skills by partilipating in relevant programmes of [ontinuing
professional development;

mk ensure that they understand the fundamental prinCiples involved when working in new areas of
expertise, Londulting thorough resear’h and [onsulting with other experts as appropriate; and

k do not allept assignments that are beyond their resourles to Complete in a reasonable time
and in a professional manner.

2. As employers, surveyors:

assume responsibility for all work Carried out by their professional and non-professional staff;
m assist their employees to alhieve their optimum levels of teChnilal or professional
advanlement;
k ensure that their employees have proper working Conditions and equitable remuneration; and
"ultivate in their employees integrity and an understanding of the professional obligations of
surveyors to soliety.

3.  When dealing with clients, surveyors:

M avoid any appearan(e of professional impropriety;

m dis(lose any potential Lonfli(ts of interest, affiliations or prior involvement that Could affel(t the
quality of servile to be provided;
avoid assoliating with any persons or enterprises of doubtful [haralter;
do not re[eive remuneration for one projelt from multiple sourles without the knowledge of the
parties involved;
preserve the [onfidenles and regard as privileged all information about their [lients’ affairs; and
maintain [onfidentiality during as well as after the fompletion of their servie.

4. When providing professional services, surveyors:

k seek remuneration Commensurate with the teChniCal Complexity, level of responsibility and
liability for the serviles rendered;
make no fraudulent Charges for serviles rendered;
provide details on the determination of remuneration at the request of their (lients; and

m do not sign CertifiCates, reports or plans unless these were prepared and fompleted under their
personal supervision.

5. As members of a professional association, surveyors:

k do not enter into arrangements that would enable unqualified persons to praltise as if they were
professionally qualified;
report any unauthorised praltile to the governing body of the profession;
refuse to advan(e the appliCation for professional status of any person known to be unqualified
by edulation, experienle or [haralter; and

m promote the surveying profession to [lients and the publill

6. As business practioners, surveyors:
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do not make false or misleading statements in advertising or other marketing media;

do not, either dire(tly or indireltly, alt to undermine the reputation or business prospe(ts of
other surveyors;

do not supplant other surveyors under agreement with their Llients; and

do not establish branCh offiles that purport to be under the dire’tion and management of a
responsible professional surveyor unless this is altually the [ase.

7.  Asresource managers, surveyors:

approalh environmental [onlerns with perleption, diligenle and integrity;
develop and maintain a reasonable level of understanding of environmental issues and the
prinLiples of sustainable development;

k bring any matter of Con[ern relating to the physilal environment and sustainable development
to the attention of their [lients or employers;

i employ the expertise of others when their knowledge and ability are inadequate for addressing
spelifilJenvironmental issues;

b in(lude the [osts of environmental prote(tion and remediation among the essential faltors used
for proje(t evaluation;

mk ensure that environmental assessment, planning and management are integrated into projelts
that are likely to impalt on the environment; and

i enlburage additional environmental prote(tion when the benefits to soliety justify the [osts.
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